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VILA HERMANOS *

The management of VILA HERMANOS aware of the current high degree of globalization and competition
has established the following quality and environmental policy:

"It is important for VILA HERMANOS to continue being a leading company in design, manufacture
and distribution of scented candles, aroma diffusers and room sprays, as well as the company rated
best by our customers in terms of quality of our product. All of this enable to continuously improve
the effectiveness of our integrated management system”.

QOur philosophy of quality policy is based on the following principles:
> Qur action needs to be demand-driven that our customers of today want to continue to be our customers
tomorrow both because of our innovative activity and also because our commitment in the Company’s
policy.
> Only by providing services and client relations of quality we can have the long-term trust of our
customers..

Y

We need to make sure the maximum satisfaction of our customers by the fulfilment of their expressed
and implicit requirements.

Y

Our responsibility in our work is the quality of the customer.

Comply with legal requirements to which the organization subscribes.

Y

Promote environmental protection and prevent pollution, minimizing the effects on the environment and
people, using the most appropriate means to do so: waste reduction, reuse and recycling. We will foster
a culture of environmental responsibility at all levels of the organisation.

Y

Contribute to climate change mitigation by planning and implementing actions in this regard.

%4

> We are continuously improving our products and also the effectiveness of our management system and
environmental performance.

> Only by constantly training our staff we can improve our options.

> We must maintain a wealth-generating entity materialize in the continuous improvement of the standard
of living and satisfaction of all interested parties.

VILA HERMANOS management is committed to consider and acknowledge all contributions and
suggestions from its employees aimed to improving quality, working methods or any system or
element that facilitates the improvement of results.

Our suppliers are an essential pillar in quality of the final products, as well as in the profitability of
our processes and our commitment to the customer.

Therefore, this policy and the underpinning principles are published for the consultation by all employees of the
Company and should be adopted and shared by our entire organization.
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